USEFUL TELEPHONE NUMBERS
CASUALTY INFORMATION

Air Force Casualty Information
Army Casualty Affairs

Funeral Honors

Navy Casualty Assistance Division
Survivor Benefits

MILITARY HEALTH SYSTEM

Medicare
Naval Health Clinic Great Lakes

Automated Prescription Refill System

Pharmacy
TRICARE For Life (TFL) (Wisconsin Physicians Service (WPS)
TRICARE Mail Order Pharmacy (TMOP) (Express Scripts Inc)
TRICARE North Region (Health Net Federal Services Inc)(HNF S)
TRICARE Retail Pharmacy (TRRX) (Express Script Inc)
TRICARE Retiree Dental (Delta Dental)

RETIREE INFORMATION RESOURCES

Air Total Force Personnel Center (ARPC)
Army/Air Force Exchange Service (AAFES)
Army Human Resources Command
Defense Eligibility & Enrollment System
Defense Finance Accounting System (DFAS)
My Pay
Fort McCoy WI
Retiree Services Office (RSO)
Commissary
Post Exchange (PX)
Great Lakes Navy Commissary
National Archives & Records Center - Veterans Records
Office of Personnel Management (OPM) (To report death)
Or [Google ‘report of death of federal retiree]
Military (To report death) [Google ‘report of death of military retiree’]
Social Security
US Department of Veterans Affairs (USDVA)
Wisconsin Department of Veterans Affairs (WIDVA)

HOW TO CHANGE DIRECT DEPOSIT
DFAS

OPM (Civil Service)
VA

MS Word File - USEFUL TELEPHONE NUMBERS - Quick Reference File

800-433-0048
800-626-3317
877-944-6667
800-368-3202
800-947-8387

800-633-4227
847-688-4560
847-688-2757
847-688-3374
866-773-0404
866-363-8667
877-874-2273
866-363-8779
888-838-8737

800-525-0102
800-527-2345
888-276-9472
800-538-9552
888-332-7411
888-332-7411
608-388-2407
800-452-0923
608-388-5542
608-388-5443
847-688-2644
866-272-6272
888-767-6738

888-332-7411
800-772-1213
800-827-1000
800-947-8387

888-332-7411
888-767-6738
800-827-1000
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