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USEFUL TELEPHONE NUMBERS 
 

CASUALTY INFORMATION 
 
Air Force Casualty Information  800-433-0048 
Army Casualty Affairs  800-626-3317 
Funeral Honors  877-944-6667 
Navy Casualty Assistance Division  800-368-3202 
Survivor Benefits  800-947-8387 
 

MILITARY ASSOCIATIONS 
 
American Legion  202-861-2700 
Disabled American Veterans (DAV)  859-441-7300 
Enlisted Association National Guard US (EANGUS)  800-234-3264 
Fleet Reserve Association (FRA)  703-683-1400 
Military Officers Association (MOAA)  800-234-6622 
National Association for Uniformed Services (NAUS)  703-750-1342 
National Guard Officers Association (NGAUS)  888-226-4287 
The Retired Enlisted Association (TREA)  800-338-9337 
Veterans of Foreign War (VFW)  816-756-3390 
Vietnam Veterans of America (VVA)  800-882-1216 
Wisconsin National Guard Enlisted Association (WNGEA)  608-242-3112 
Wisconsin National Guard Officers Association (WINGA)  608-242-3114 
 

MILITARY HEALTH SYSTEM 
 
Medicare  800-633-4227 
Naval Health Clinic Great Lakes  847-688-4560 
         Automated Prescription Refill System  847-688-2757         
         Pharmacy  847-688-3374 
TRICARE For Life (TFL) (Wisconsin Physicians Service (WPS)  866-773-0404 
TRICARE Mail Order Pharmacy (TMOP) (Express Scripts Inc)  866-363-8667 
TRICARE North Region (Health Net Federal Services Inc)(HNF S)  877-874-2273 
TRICARE Retail Pharmacy (TRRx) (Express Script Inc)  877-363-1303 
TRICARE Retiree Dental (Delta Dental)  888-838-8737 
 

RETIREE INFORMATION RESOURCES 
 
Air Reserve Personnel Center (ARPC) Buckley  800-525-0102 
Army/Air Force Exchange Service (AAFES)  800-527-2345 
Army Human Resources Command 888-276-9472 
Defense Eligibility & Enrollment System  800-538-9552 
Defense Finance Accounting System (DFAS) – My Pay  888-332-7411 
Defense Finance Accounting System - report death of Military Retiree 888-767-6738 
Fort McCoy WI  608-388-2407 
         Retiree Services Office (RSO)  800-452-0923 
         Commissary  608-388-5542 
         Post Exchange (PX)  608-388-5443 
Great Lakes Navy Commissary  847-688-2644 
National Archives & Records Center – Veterans Records 866-272-6272 
Office of Personnel Management (OPM) - report death of Retired Fed Empl. 800-318-5298 
Social Security  800-772-1213 
US Department of Veterans Affairs (USDVA)  800-827-1000 
Wisconsin Department of Veterans Affairs (WIDVA)  800-947-8387 
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TRAVEL & LODGING 
 

ARMED FORCES RECREATION CENTERS 
 
Dragon Hill Lodge (Seoul, S Korea)  011-82-2-790-0016 
Edelweis Lodge & Resort (Garmisch, Germany)  011-49-8821-72981 
Hale Koa Hotel (Honolulu, Hawaii)  800-367-6027 
Shades of Green (Disney World, Florida)  888-593-2242 
 

ARMED FORCES VACATION CLUB (AFVC) 
 
AFVC is a “space available” program offering Department 
of Defense affiliated personnel affordable “Condo” vacations 
at over3500 resorts around the world  
 800-724-9988 

INSTALLATION LODGING 
 

Air Force Lodging  888-235-6343 
Army Lodging  800-462-7691 
Navy Lodging  800-628-9466 
 

MORALE WELFARE & RECREATION SITES 
 

Bellows Air Force Station (Waimanolo Bay, Hawaii)  800-437-2607 
Cape Henry Inn (Virginia Beach, Virginia)  752-422-8818 
Fort Sam Houston Recreation Area (Canyon Lake, Texas)  888-882-9878 
Kilauea Military Camp (Big Island, Hawaii)  808-967-8333 
Rocky Mountain Blue (Keystone Resort, Colorado)  866-768-2583 
Seward Resort (Seward, Alaska)  800-770-1858 
 
 

TO CHANGE DIRECT DEPOSIT 
 

DFAS 800-321-1080 

OPM (Civil Service) 888-767-6738 

VA 800-827-1000 

 

 

 

 

 


