Defense Finance and Accounting Service
Requesting a military/federal civilian employee IRS Form W-2:
· Via the Internet: 
· Use myPay (http://mypay.dfas.mil/mypay.aspx). Options are available to create a new account, retrieve a forgotten login ID or reset a password. Once logged in, users can update mailing addresses, review their latest account statement and, of course, download/print their W-2. Customers logging in using a DoD Common Access Card (CAC) or accepted equivalent bypass the ID and password entry requirement. 
· The AskDFAS application (available via icons on the myPay and DFAS websites) may be used to submit requests for duplicate W-2s. Members will provide the necessary information in a secure online environment to allow payroll technicians to properly identify the member and send the document to the correct address (See link below). 
· Via U.S. Mail: 
· Although most military members and federal civilian employees are required or encouraged to retrieve tax statements via myPay, some still receive W-2 forms via the U.S. Postal Service. Tax statements are sent to the mailing address on record. 
· Via telephone: 
· The Military Pay customer care center (1-800-332-7411) is available Monday-Friday from 8 a.m. to 5 p.m. (Eastern). It is common during the tax season (December-April) to experience long wait times. 
· At work: 
· Military finance offices at bases worldwide can reissue W-2 statements for members of their particular service. 
· Federal civilian employees can contact their assigned Civilian Pay Customer Service Representative (CSR) at the agency or department where they work for assistance. 
https://corpweb1.dfas.mil/askDFAS/ticketInput.action?subCategoryID=9724
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TAX STATEMENT REISSUE REQUESTS -- ONLINE CUSTOMER SERVICE
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If you are using spam blocking software on the email you provide, you may not receive any responses from our
system. In order to ensure that you receive our responses please add: dfas.cleveland-oh.zte.mbx.web-
askdfas@mail.mil to your list of approved senders before submitting your item.

Email* Re-enter Email*

If you would like this information and responses sent to additional email addresses, enter them here. Separate multiple
addresses with the semi-colon ()

Enter a passcode to gain future access to your ticket. In order to view your ticket's information, including the response
from our representatives, you will need this passcode. This passcode is unique to you and your ticket. Use something
that is easy to remember or write down your code and save in a safe location. Passcodes can be 4 - 40 characters long

and can contain any number of letters, numbers and/or special characters, but cannot contain your email address or
name.

Please use Legal Name for each request.

IMPORTANT INFORMATION:

Once your W2 is processed, you can expect to receive your W2 Request within 7-10 business days.
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